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Enquiries, please contact:

0800 052 0130

Dear Customer

Re: Essential maintenance work

Dŵr Cymru Welsh Water continually monitors its water resources to ensure that we can supply our customers 
at all times. This year has brought with it very dry weather and, with predictions of a hot and dry summer 
ahead, we wish to advise you of some work we are planning to protect your water supply. 

We will be carrying out essential maintenance work on the Taff Trunk Water Main system during the summer 
period. Whilst this essential work is ongoing you may notice a temporary discolouration of your water supply. 
We will do all we can to prevent this happening. However, if you experience discolouration please run a cold 
tap (usually your kitchen tap) until the water clears. Please avoid using water in washing machines when it is 
discoloured as it may stain light coloured garments.

If you require any further information please do not hesitate to telephone Welsh Water on 0800 052 0130.  
This number is available 24 hours a day.

Whilst carrying out this work we should not normally need to enter your property. But if we do require 
access, then please ask to see the callers’ identity cards (ID) before allowing them in. If you have any concerns, 
or a caller produces an ID card and you would like to verify his or her identity, please ring our Bogus Caller 
Helpline on 0800 281 141. This line is open 24 hours a day, seven days a week.

We apologise for any temporary inconvenience that this necessary  work may cause.

Further information providing useful tips on how you can reduce water wastage in and around the home can 
be found on our website at www.dwrcymru.com. 

Yours sincerely

Gavin Williams

Distribution Unit Manager
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