
Water in Wales
Welsh Water provides most of Wales and some bordering areas of England with
water and sewerage services, supplying customers with clean, safe drinking
water and taking away wastewater 24 hours a day, 365 days a year.

Location ofWelshWater assets
Welsh Water sites are found all over Wales.

its reservoirs are generally located on high
ground. Rainfall is higher and the water can
then be gravity fed to the treatment works and
on to the settlements where water is used.

Welsh Water’s water treatment works are also
generally located on higher ground and near to
reservoirs. This also means that it is possible to
take advantage of gravity to move water and
minimise the company’s use of electricity and
consequently reduce the environmental impact
and its carbon footprint.

Wastewater treatment works are located near to
settlements where much of the wastewater is
produced. Welsh Water has 10 times as many
wastewater treatment works as it does water
treatment works. This is because it is not
possible to take advantage of gravity to move
wastewater to the treatment works from
people’s houses and it would not be efficient to
pump wastewater great distances. There is also
more wastewater to treat because of the
surface water (or rainwater) going down the
drains from roofs, roads and driveways.
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The area served by Welsh Water receives more
rain overall than most other parts of the UK. The
wettest area is snowdonia with up to 6000mm
rainfall a year. The driest is Herefordshire with
an average of only 700mm.

although there is a generous supply of rain in
Wales, the demand for water from customers
increases every year. This requires careful
management of resources at every stage if the
company is to ensure a high quality, constant
supply of fresh, clean water. so to satisfy the
ever increasing demands of customers, Welsh
Water is constantly investing in, improving and
extending its water supply network.

Water inWales
The region’s high annual rainfall and natural
geographical features of hills and valleys favour
the catchment and storage of water.

Of Welsh Water’s water supplies:

97% comes from surface water

3% comes from ground water

Dwr Cymru brochure Eng no flap [P] :Layout 1  17/3/10  17:19  Page 5




