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Mermaid Quay Sewer
Replacement Scheme

Hello
Welsh Water is working on a major project in Mermaid Quay to repair and upgrade the 
sewer system in the area. Once complete the project will ensure that the area has a sewer 
system that will be able to serve the area for decades to come.  

This newsletter will provide you with regular updates on progress throughout the scheme  
so that you can keep up to date with the work that is happening.

Christmas works update
As you may be aware, we have encountered some difficulty 
in removing the vast amounts of fat, oil and grease from the 
sewer and this has caused some delay to the programme. 
To try to ensure that we are able to complete the programme 
of work in good time, Welsh Water has agreed with Mermaid 
Quay Management Team to continue to work until the 21st 
December 2018. The team will continue to work five days a 
week (Monday to Friday) between 7 am and 7pm during this 
period. Following the Christmas break, we will return to site on 
the 8th January 2019.  

We understand this is an important busy period for local 
restaurants and businesses and as always we will look to 
minimise noise and odour as much as possible. We will keep 
you fully informed of any loud and disruptive works during this 
period. 

If you have any further questions on the Christmas works, 
please e-mail Tomos Davies at tomos.davies@dwrcymru.com 
or telephone 07866 818183. We would like to apologise in 
advance for any inconvenience caused. 

Work on the second collapse in November 2018.

Digging the fourth collapse on the sewer, late November 2018.
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Mermaid Quay Sewer Replacement Scheme

What have we done recently?
–––     Extended fencing into Tacoma Square and erected new 

fencing between Salt and GBK on Bute Street. 

–––     Created a new safe working area to examine and repair 
the second collapse on the sewer. Once safe, we cleared 
the fat, oil and grease (FOG) which was built up between 
Stuart Street and Bute Street. Having identified a third 
collapse on the sewer next to Salt, we created a new safe 
working area which enabled us to examine and repair the 
third collapse on the sewer.

–––     We then cleared a fat, oil and grease (FOG) blockage in 
the area which enabled us to put a CCTV camera down 
the line, identifying further damage to the sewer between 
Salt and Zia shop. 

–––     The location of the new working area means that we 
needed to install new fencing between Salt and Zia, which 
will mean that there will be no pedestrian access from Bute 
Street to Stuart Street from Wednesday 28th November. 
Due to the close proximity to the works, we have liaised 
with the owner of Zia and agreed with them that the shop 
will temporarily close between the 3rd December and 7th 
December. We will ensure that the fencing is pulled back  
to allow safe access to Zia on the weekend.   

We have been working hard to remove the build-up of FOG 
in and around Mermaid Quay. To date, we have removed an 
estimated 800 tons of sewerage and FOG (the equivalent of 
133 African Bull Elephants) from the sewer.

What are next steps?
Throughout December, we will:

–––     Continue to work on and repair the collapses on the sewer. 

–––     Continue to clear the build-up of fat, oil and grease (FOG) 
in the area.
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 Contact Us
 If you have any queries regarding work on the site, please visit Tomos Davies, Community Engagement Officer at the Welsh   
 Water site office at 19A Bute Street during the week between 9am and 5pm.  
 Alternatively, please contact Welsh Water’s Call Centre on 0800 085 3968 and ask for Sheena Thomas

Third collapsed sewer with FOG, November 2018.

Third collapsed sewer with FOG cleared, November 2018.

Welsh Water’s educational visit to Mount Stuart 
School
Pupils from Mount Stuart Primary School near Mermaid Quay 
were recently treated to one of Welsh Water’s Assembly and 
Workshops, to raise awareness of the problems caused by 
FOG in our sewers to influence their future behaviour. Pupils 
were treated to an interactive and engaging assembly, where 
they learnt about the impact of disposing FOG down the sink 
and non-flushable products down the toilet.  


