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Hello
We have now completed our £2 million investment scheme to upgrade the sewer system in Mermaid Quay. The 
scheme proved to be challenging due to the area, fat, oil and grease built up in the sewer and the need to upgrade 
the sewer. We would like to say a big thank you to residents and local businesses in the area for their cooperation 
and patience throughout the scheme.

This newsletter will provide you with our final update on our scheme and an overview of what we have done in 
Mermaid Quay since we started the work in September 2017. We will also provide you with a feedback form to give 
you an opportunity to provide us with any feedback you may have on our work.

Here is a timeline of what we have done in Mermaid Quay since September 2017:  

 0800 085 3968    dwrcymru.com

September 2017 – We installed a temporary bridge over Stuart Street once collapsed sewer was identified which was partly 
due to the heavy build-up of FOG in the area.

September 2018 – We started work onsite by removing temporary bridge and carried out some initial repairs on the collapsed 
sewer on Stuart Street. 

 Contact Us
  If you have any questions on the scheme or work of Welsh Water in the area, please contact Welsh Water’s Call Centre  

on 0800 085 3968 and ask for Sheena Thomas.



October and November 2018
We used specialist equipment 
to excavate hole and extracted 
FOG from Sewer. Identified further 
collapses under the bridge canopy 
which was excavated. 

February and March 2019
We excavated two new manhole 
areas on Bute Street – one next 
to Fabulous Welshcakes shop and 
the other next to La Cha Cha’s and 
Bupa Dental Care and inserted new 
pipework into the existing sewer.

April and May 2019
We modified and completed 
the manhole outside Fabulous 
Welshcakes shop and between La 
Cha Cha’s and Bupa Dental Care 
on Bute Street and relaid the paving 
in both areas, completing the sewer 
replacement work on Bute Street.

What’s happening soon? 
----  As the scheme has come to an end, the Welsh Water site office at 19A Bute Street will close on the 12th July 2019. 

----   We are also working with Mermaid Quay Management Team to support a free event in Mermaid Quay to celebrate the 
completion of the works on the weekend of Saturday 20th & Sunday 21st July. 

----   We will be returning in October 2019 to work on building a kiosk outside the entrance of Eli Jenkins on Bute Street. Work here  
will take up to two weeks and we don’t anticipate any disruption to businesses, residents or visitors to the area during this time.

December 2018 and January 2019
We continued to work on all collapses, 
making them safe and extracted FOG 
from the sewer along Bute Street and 
Stuart Street. We also installed new 
pipework within the existing brick egg 
sewer on Stuart Street, creating a new 
sewer.

June and July 2019
The work was completed on building 
the manhole on Stuart Street. 
Once this was completed, the area 
was tarmacked and the fencing 
was removed. This completed all 
work on the Mermaid Quay Sewer 
Replacement Scheme.  


