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Mermaid Quay Sewer
Replacement Scheme

Hello
Welsh Water is working on a major project in Mermaid Quay to repair and upgrade the 
sewer system in the area. Once complete the project will ensure that the area has a sewer 
system that will be able to serve the area for decades to come.  

This newsletter will provide you with regular updates on progress throughout the scheme  
so that you can keep up to date with the work that is happening.

What have we done recently?
–––     In December, we installed a new sewer pipe within 

the existing Victorian egg shaped sewer along 
Stuart Street. In early February, we concreted the 
new pipe in place and made it secure. This means 
the sewer on Stuart Street has been fully installed.  
The street however will continue to be used as an 
access way until the scheme is completed.  

–––     We excavated two large holes between La Cha 
Cha’s and Bute Street and also in front of Fabulous 
Welshcakes shop. We installed trench boxes in 
these areas to help us to safely install the new 
pipes within the sewer and build new manholes. The 
location of the working area in front of Fabulous 
Welshcakes has meant that, through agreement 
with the owner, the shop has been temporarily 
closed. The shop will open again in early April 2019. 
We would like to take this opportunity to thank all of 
the businesses in the area for their cooperation and 
understanding while we carry out this essential work.

What are we doing in March?
–––     Excavating and building around the manhole 

outside Tesco Express on Bute Street.  

–––     Installing the concrete steps within the excavations 
on Bute Street which will help us to ensure that the 
pipe is installed at the correct levels. 

–––     Installing the new pipework within the existing brick 
egg shaped sewer on Bute Street and concreting 
around the new pipe to hold it in place.

During the construction of the concrete steps and 
installation of the new sewer pipe, we will need to divert 
the flows away from our working areas using overland 
pipes, to ensure a safe working area for our team. 
We will do this by pumping the wastewater out of the 
manholes into an overland pipe, where it will be taken 
to the closest safe discharge point. Tankers will then be 
used to take away the wastewater from these discharge 
points to manage the capacity in the system. Some 
of this work will need to be undertaken overnight in the 
coming weeks. 
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Excavating outside La Cha Cha’s and  
Bupa Dental Care on Bute Street

Excavating manhole outside  
Fabulous Welshcakes shop on Bute Street



Sewer Blockages facts and figures
£7m
Spent a year to unblock sewers in Wales

800 tons  
(the equivalent of 133 African Bull Elephants)
Removed from Mermaid Quay since 
September 2018

6,000
Blockages every year caused by wipes 
blocking Welsh sewers

1.3 million
Cotton Buds are flushed down the toilet 
each year

Mermaid Quay Sewer Replacement Scheme

During this period, we will also have additional machinery onsite to enable us to complete the works. A tanker will 
also be onsite throughout March to remove wastewater and enable us to install the new pipe in the area. We would 
like to apologise in advance for any noise and inconvenience caused during this period.

Senedd Event
On the 11 February, we visited the Senedd in Cardiff 
Bay to raise awareness of the work being carried out in 
Mermaid Quay and to encourage Assembly Members 
to help us spread the word about our ‘Let’s Stop the 
Block’ campaign.

There was a lot of interest in the stand as the team 
explained what should and shouldn’t be poured down 
the sink or flushed away. Visitors to the stand included 
Jenny Rathbone, AM for Cardiff Central, Rebecca 
Evans, Minister for Finance and AM for Gower and 
Lesley Griffiths, Minister for Environment, Energy and 
Rural Affairs and AM for Wrexham.

Updated Mermaid Quay Welsh Water 
Website
We have recently updated our dedicated Mermaid 
Quay website. This website provides up to date 
information on the scheme and includes information we 
are not able to put in the newsletter such as progress 
photos, videos and a Frequently Asked Question 
section to answer any questions you may have. If you’re 
interested in finding out more about the scheme, visit 
the website: www.dwrcymru.com/mermaidquay
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 Contact Us
 If you have any queries regarding work on the site, please visit Tomos Davies, Community Engagement Officer at the Welsh   
 Water site office at 19A Bute Street during the week between 9am and 5pm.  
 Alternatively, please contact Welsh Water’s Call Centre on 0800 085 3968 and ask for Sheena Thomas.


